and Studies

VOLUME 3
ISSUE 1

ISSN: (2790-5365)




AQABA UNIVERSITY OF TECHNOLOGY
JOURNAL OF RESEARCH AND STUDIES

2egagll g alalynll Lagl 42511 dgsell dzaly dlaa

VOLUME 3

ISSN: (2790-5365)



ISSN: 6365-2790 2024 ¢ 1 33l ¢ 3 laa igagl) g Cilud jall Lo ol IS Ahel) daala Alaa

pial) JLai) o B Jgasl) jiliy dalad) ciBall
(z3sa L) daag<al) il jall)

SN (A Opn alag

wzoubi@aut.edu.jo

Lenslpi€ill fal) dnals

t padlall Liaglgi€ill Ludal) daals

Al snsdall JlalY) il aladinl sad jsgend) cilaladl dipes ) Aaball sda Caags
el & (UTAUT) Laslyisall Joadl asgall dplaill o Wlaily clgidlady Lol aglsd 4y (el
g n€l) Ailany) DA (e 52yie (225) lgalst Adlgde die e ciehy Cua cduhl 84S dilawy)
Glasgalls Lyl Jlaty) il aladiad ) S0Y) jsgand) olad) o ) bl cplsl
Ly dayn o Aulald) 3Dle asay oo bl cplil WS cal ) duge o aglins daasSall
ooind) paial e 8051 GaasSal) il galls dalill) Baad )l JatV) Jilag sas cpsiionall alaial
Jua¥ ) Jilg 5o (pdiall alialy Liny dapd o dulals)) 3Dle 35a5 pae Cpglal Laiy ¢ yaally
Gl LS el dahay aled) Jagall uaiad Lt &00)¥) LaesSall Glaaalls Laldll Lo
dpasSall Slscsall lgas ) laad) Ay o Ailean] ANS @l Audals)l ADke 3505 0o gl
(lasmsgall 038 ogan (53 Ayl Jai¥) Jilesy Wi ) leadly cdpad )l JlaiVl Bilus e
aalss A Slgaaally (din¥) daepSall Glungaly dalall Jla¥) Jilug slatiu) cilulad Lady
Dsgenll b€l ey cagas o) jogaall clalanl e bl o3 alasiad ie 31 )sgand)

Ngre Slelally

) (prsnnall JLai¥) ¢ e} J ol calal) clall :hpnlizal) cilalgl)


mailto:wzoubi@aut.edu.jo

ISSN: 6365-2790 2024 ¢ 1 33l ¢ 3 laa igagl) g Cilud jall Lo ol IS Ahel) daala Alaa

Summary:

This study aims to know the public's trends towards the use of digital institutional
communication techniques, and to measure the degree of their acceptance and effectiveness of
them. Based on the Unified Theory of Technology Acceptance (UTAUT), the questionnaire was
adopted as a tool for study, as it was distributed to a random sample of (225) single through the
questionnaire electronically. The results indicated that the digital of Jordanian government
institutions is tired of the change of the scientific qualification and the nature of work. The
results also showed that there is a statistically significant correlation between the degree of
services provided by government institutions through digital means of communication, the
features provided by digital means of communication to the public of these institutions, as well
as the advantages of using the means of communication of Jordanian government institutions,
and the difficulties faced by the Jordanian public when using these means on the attitudes of the

Jordanian public towards them,

Keywords : PR, Digital Transformation, Digital Corporate Communication.
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