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Abstract:
This study was prepared with the aim of reviewing the reality of the current university education
system at Agaba University of Technology, which has been imposed by the epidemiological
conditions since the Corona Covid-19 pandemic since the year 2020 and knowing the extent of its
effectiveness in achieving the outcomes of the educational process by applying an evaluation of
this experience to the parties and elements of the educational process after the passage of what is
estimated With more than two semesters, the transition to the distance education system and
extracting the most prominent features of this system, its challenges and future aspirations related
to it, in addition to including a part of this researcher to study the health impact resulting from this
new learning system. The Department of Courses at the College of Arts and Sciences at the
university completed this assessment in this part of the study for university students, by distributing
and publishing the electronic questionnaire and receiving students’ feedback at the end. The
questionnaire contained common questions that bring together students of different specializations
and university years in 3 parts major covered by (7) axes; The first part: the components and
elements of the educational process and contained the following axes: the techniques used and
electronic content, the effectiveness of the study, interaction, and evaluation, the second part: the
health patterns used while using e-learning tools, the third part: the future aspirations of e-learning
and the accompanying additional features. Then the data were collected and the observations were
categorized, as the number of responses received from students amounted to (191) responses
attached to 46 notes from students - that is, a quarter of the responses were attached to the important
notes of students -, the questionnaire was statistically analyzed through the SPSS statistical
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processor package With statistically significant indicators and then commenting, describing and
discussing the results, and drawing the general assessment for each axis. .

The most important results reached by this study were that Agaba University of Science and
Technology students evaluate e-learning for the academic year 2020/2021 as a whole at an average
level with an estimated percentage of 68%. Interaction in e-learning is highly rated, at a rate of
(74%), and the students indicated that e-learning needs to be modified and developed with the
accompanying additional advantages over traditional ones, such as freedom from the obstacles of
space and time and reducing the economic cost by (70%), and the students’ estimates indicated
The techniques used in e-learning are of medium quality, with a rate of (69%), and that the
evaluation process in e-learning suits them to a moderate degree, and that is at a rate of (68%), and
students' satisfaction with the health patterns associated with the use of e-learning tools is
estimated to a moderate degree, and that by (68%), and estimates of the electronic content are
moderately good, at a rate of (67%), in addition to the fact that the effectiveness of teaching is
average, at a rate of (64%).

Thus, the most prominent positives in the distance learning experience at the University of Agaba
for students and the most prominent challenges facing them were concluded, and appropriate
recommendations were made for this.

Keywords: e-learning, distance education, corona pandemic, Agaba University of Technology
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1. Time flexibility 1. Technnical Difficulties

2. Location fexibility 2. Learner's capability & confidence level

3. Catering to wide audience 3. Time Management

4. wide availability of courses & content 4. Distractions, frustration, anxiety & confusion
5. Immediate feedback 5. lack of personal/physical attention

1. Unequal Distribution of ICT
Infrastructure

2. Quality of Education

1. Scope for Innovation & digital development
2. Designing flexible programs
3.Strengthen skills: problem solving, critical

thinking, & adaptability 3. Digital Illetracy
4. Users can be of any age 4. Digital Divide
5. An innovative pedagogical approach(Radical 5. Technology cost & Obsolscence

transformation in all aspects of education)

Figurel : The SWOC Analysis of Online Learning (Dahwan, 2020)
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